JTOTOBOP HA TIPEJOCTABJIEHHME YCIIYT CBJSI3U W/HWJIA ITPOAYKTOB Ne 100590018610657/2023
r.Ilepmb «_» 20_r.

AO «9P-Tenexom XomauHr», MeHyeMoe B fanbHelneM "Onepatop cBszu' (munensus Ne 164760 ot 18.06.2018r. Ha TenemaTHIecKue yCIryru
CBs3M, BeIIaHa Ha cpok 10 18.06.2023r.; munenszus Ne 164759 ot 18.06.2018r. Ha ycnyru cBs3u 1O Hepenaye AaHHBIX, 32 UCKIIOYCHUEM YCIyT
CBSI3U T10 NIepeAade JaHHBIX JUTA Liesei mepeaayn rojJocoBoi mH(popMaluy, Beigana Ha cpok 10 18.06.2023r.; munensus Ne 164762 ot 18.06.2018r.
Ha yCIIyT'H CBSI3H T10 Nepeaade JaHHBIX IS Iieneil nepeaadn rojJocoBoil nudopmaimy, Beiana Ha cpok 10 18.06.2023r.; munensust Ne 157902 or
27.12.2015r. Ha ycIyTH CBS3M JUIA Lieseil KaOeIbHOTrO BEIIaHusl, BbIIaHa Ha CpoK 10 27.12.2026r.; munen3us Ne 157956 o1 29.12.2016r. Ha ycnyru
MECTHOH TesiepOHHOH CBSI3H, 3a HCKIIOUYCHHEM YCIIYT MECTHOH Tele()OHHOH CBS3M C MCIIOIb30BaHUEM TaKCO()OHOB M CPECTB KOJUIEKTUBHOTO
JlocTyma, BbliaHa Ha cpok 10 19.06.2026r.; nunensust Ne 164763 ot 18.06.2018r. Ha ycinyry CBsI3W 1O MPEIOCTABICHUIO KaHAIOB CBS3H, BblaHa
Ha cpok 10 18.06.2023r.; ), B ymne dupekropa mo b2g 'yokuna Jlepu UropwseBuua, neiictByromiero Ha ocHoBanuu Jloepernoctu No XJIJT-J1-
064/21 ot 09.08.2021 r., ¢ ogHoit croponsl, 1 MAOY "COI Ne 118" I''TIEPMMU, nmenyemoe B fanbHeimeM «AGOHEHT», B nune JJupekropa
Jlsmenkxo Onberu UropeBHBI, AEHCTBYIOLIETO Ha OCHOBAaHMHM YCTaBa, BMECTe MMeHyeMble «CTOPOHBI», 3aKMIOYMIN HacTosuuii Jlorosop (B
najbHeieM - «J[0roBop»), 0 HUKECIICYOLIEM:

1. ITIPEAMET JOI'OBOPA

1.1. TIpeamerom Hacrosimero JloroBopa sBisiercst mpepoctasieHne OnepatopoM cBsizu Ycayr w/min [IponykTtoB AOGOHEHTY Ha OCHOBaHHH
3aka3oB Ha Ycuyry w/mnn [IponykT, a Takxke mpH coryiacni AGOHEHTa IPeOoCTaBICHNE BO3MOXKHOCTH JIOCTYIAa K YCIyraM BHYTPH30HOBOH,
MEXTyTOPOJHOH M MEXyHApOIHOI Teae()OHHOM CBS3H, OKa3bIBAEMBIM JPYTHMH ONIEPaTOPaMH CBSI3H.

1.2. Ilepeuens oka3sBaeMbIX 1o JloroBopy Yciyr w/umn IIpogyKToB, HX XapaKTepUCTHUKH, CPOK 00ECTICUSHNUS! JOCTYTIA K CETH CBSI3H, HOPSIOK 1
¢dopma pacueroB 3a Ycimyru w/wimi [IpogyKTHI, CPOKH M TIOPSIOK YCTpaHEHHsS HEUCIIPAaBHOCTEH, WX TEXHHYECKHE OCOOCHHOCTH W IIpaBHIIA
NPEJOCTABICHUS U MOJIb30BAaHMS, NpaBa, 00A3aHHOCTH M OTBETCTBEHHOCTb CTOPOH YKasbiBaloTcs B Omucanun yciayr w/wian IIponykroB (B
nansHelmeM — «Onucanuey), 3akase. Onucanue pasmerniaercs Ha caiite Oneparopa cBsizu www.b2b.dom.ru. OtaenbHble monoxeHus Onucanus
JIOTIOJTHEHBI, U3MEHEHBI B 3aKase.

1.3. Tlox moroBopom mouumaercst Joroop ¢ Onucanuem (Omnucanusmu) U 3aka3oM, a TAkKe BCE AOMOTHEHUS U H3MEHEHMsT, KOTOPBIE SIBISIFOTCS
€ro HeoTheMJIEeMOH YacThio. B cirydae pacxoxnenus yciaosuit JloroBopa u 3aka3oB, CTOPOHEI PyKOBOJICTBYIOTCS YCIIOBUSIMU 3aKa30B.

1.4. TepmuHnsl, Ucnoab3yeMble B HacTosmeM JloroBope, omnpenencHsl B JloroBope n B OIHCaHWM M MPUHAMAIOTCS TaKUM 00pa3oM, Kak OHH
onmcanbl B Onrcannn. Hble ycioBus, yka3zanHble B JloroBope, ACHCTBYIOT B 3HAUYCHUH, YKa3aHHOM B JloroBope, eciu OnncanueM min 3aka3oM
HE IPEeyCMOTPEHO HHOE.

2. OIIJIATA YCIIVT

2.1. Croumocts JloroBopa, sIBISETCs MpenenbHoil 1 He MokeT npessimarh 89 308 (BoceMblecsT AEBATH THICAY TPHCTA BOCEMBb) pyOuei 44
koreiiku, B ToM yncie HIC 20%, BkiodaeT Bce 3aTpaThl X PaCXOAbI, CBA3aHHBIE C HCTIOMHEHHEM JloToBOpa, a TAK)Ke CTOMMOCTH JOTIOTHUTENIBHBIX
u nmpounx ycayr. IIpm sTom AOOHEHT He uMeeT o0s3arenscTB mepen OmepaTopoM MOPYYUTh MOCIEAHEMY OKazaHHe YCIyr Ha BCIO
BBIIICYKA3aHHYI0 CTOMMOCTh (JIuMuT). KoHeunas (uroromas) cTOMMOCTh oOka3zaHusi Yciuyr w/miam IlpomykroB mo Hactosimiemy JloroBopy
CKJIQJIBIBACTCSI M3 CTOMMOCTH Y CITyT 1/Witk IIpoayKTOB 10 KakIoMy 3aKasy M exeMecsIuHOI aOOHEHTCKOH IUIaThI 32 BeCh IIEPHO/] OKa3aHuUs Y CITyT
U ompezersercs B cooTBeTcTBUH ¢ Tapudamu Oneparopa cBs3M.

2.2. Onyata exxeMecsiYHON crouMocTH Y iyt u/uiu [IpoykToB, mpou3BoanuTcst AOOHEHTOM Ha OCHOBaHHH cyeTa OrnepaTopa CBsI3U B CICAYIOIIEM
MOpPSIIKE:

Kpenurtnas cxema oruiatsl:

2.2.1. He mo3aHee MOCIEHEr0 YHCiIa Mecsila, cleayonero 3a OT4eTHBIM epHoIoM, AOOHEHT OIIIAYMBAET CTOMMOCTh OKa3aHHBIX Y CIIYT CBSI3H,
B TOM YHCJIE ©KEMECTIHYIO a0OHEHTCKYIO IJIaTy 10 BEIOpaHHOMY TapuQHOMY IUTaHy.

2.3. Cuer Ha omiaty Yciyr, yHUBepCalbHBINH nepenatoynblii qokymeHnT (YIIJI), 3amenstomuii cuer-gaktypy U AKT (nanee - JOKyMeHTBI)
HampaBsTIOTCsT AGOHEHTY B 3JICKTPOHHOM BHJE IO TEIEKOMMYHHMKAIIMOHHBIM KaHajlaM CBSI3H MOCPEICTBOM 3JIEKTPOHHOTO JOKYMEHT0000pOTa,
OpPraHM30BaHHOTO OIEPAaTOPOM INIEKTPOHHOTO JIOKyMeHT000opoTa, BeIOpaHHOro Omneparopom cBs3u (nanee — Onepatop D/10), B cpok mo 10
(HecsiToro) uncna Mecsna, cieayomero 3a OTYETHBIM ITEPHOIOM.

Ecmu AGonenT He ucmonssyer DJ10, mocraBka cdera, akTa M CUeT-(paKTyphl OCYIIECTBISIETCS Ha OYMa)KHOM HOCHUTENE WIIM HAIPABIISIOTCS
AOOHEHTY B BJIEKTPOHHOM BHJE IO TEJIEKOMMYHUKAIIMOHHBIM KaHAJIAM CBSI3U Ha AJICKTPOHHBIN a/ipec yYKa3aHHBIA B pas3zene 7 He mo3gHee 15
YHCITa, CIeAyonero 3a OTIeTHBIM IePHOIOM.

Komuu cuetoB mis omnatel Yceiayr w/mnn [IpoaykToB pasmeniarorcss OmeparopoM CBsI3W B YKa3aHHBIM CpOK Ha caiite Omepatopa CBS3H.
Henonyuenne AGoOHEHTOM cueTa Ha ortaty Y cnyr u/win [IpoIyKTOB He SBIISETCS OCHOBaHHEM Jyisi AGOHEHTa He BHOCHTS ILIATy B CPOK.

2.4. OmiaTa CTOUMOCTH Y CIIYT TI0 TPEIOCTABICHHIO JIOCTYMa MPOU3BOAUTCS AOOHEHTOM B MOJIHOM 0O0beMe aBaHcoM B TeueHue 10 ([ecstu)
0aHKOBCKHX JHEH C JaThl BCTYIUICHUs 3aka3a B CHITy Ha OCHOBaHMH cueTa Oneparopa CBS3H.

2.5. OmnaTta eqMHOBPEMEHHBIX IUTATEKEH 3a IpeIoCcTaBlIeHHE JONOTHUTEIBHEIX Y ey w/mwin [IpoxykToB nmponsBoautcs B Teuenue 5 (Ilsatn) nHei
¢ natsl BeIcTaBiaeHus OnepaTopoM CBSI3H CUETa.

2.6. Croumocts Yyt u/nunu [IpogyKTOB 1 OPSIOK MX OTUIATHI OIpeNIeNsieTcs B COOTBETCTBUH ¢ Tapudamu, yka3aHHBIMH B COOTBETCTBYIOIIIEM
3aka3e K HacTosAmeMy JloroBopy W/MiM B COOTBETCTBHH C BRIOPaHHBIMH AOOHEHTOM CaMOCTOSITENIFHO B paszene «JIudHblii kabuHeT» Ha caiiTe
Orneparopa CBSI3H.

2.7. B momeHT 3akmrouenus JloroBopa AGoHeHTY Bbigensiercs JIMIeBoil cueT, Ha KOTOPOM OCYIIECTBISIIOTCS ONEpalMy MO HAYUCICHHIO M
CIIUCAHUIO ICHSKHBIX CPEJICTB 32 IpefocTaBiaeHue Yeuyr u/umu IIpogykros.

2.8. [Inatexu 3a IpeOCTaBlIeHUE Y CIIyT HAUNHAIOT HAYNCISITECS M B3UMAThCs, @ YCIYTH HAauMHAIOT OKa3bIBaThesi OmepaTopoM CBsI3H C MOMEHTA
noanucannst CTopoHamu AKTa CIa4n-TIPHEMKH YCIYTH 10 MPEIOCTABICHUIO JIOCTYyMA (B JadbHEHIIEM — AKT), €CIIM HHOE He IPEeIyCMOTPEHO
OnncaHneM W/WIM COOTBETCTBYIONIMM 3aKa3oM, HE3aBHCHMO OT TOTrO, IPOM3BEIEHBH! 1M AOOHEHTOM HEOOXOAMMBIC HACTPOHKH
[Monp30BaTENBHCKOTO (OKOHEYHOTO) 000PYIOBAHUS.

2.9. IInarexw 3a npenocraieHne [IpoykToB HAYMHAIOT HAYUCIATHCS U B3UMATHCS, a [IpOayKTHI HAYHHAIOT MPEIOCTaBIATECS OTIepaTopoM CBA3H
¢ MOMEHTa aKTHBALUH IIpoAyKTa B JInuHOM KabuHeTe Oneparopa CBA3H.

2.10. Ycayra cumraercss NpuHATONH AOOHEHTOM ¢ JaThl moamucaHust Akra. AOGOHEHT B TeueHue 5 (maTH) paboumx IHEH ¢ MOMeHTa
HpeIOCTaBIeHUs A0ocTyna K Yciayram u moiydeHus: ot Onepatopa Akra o0s3yeTcsl HOAMKMCATh U MPEAocTaBUTh ero OmepaTopy CBS3W WM
pPEI0CTABUTh MMCHMEHHBIH MOTHBHPOBaHHBII 0TKa3 Omeparopy cBs3u. B ciaydae Hemonydenuss OnepaTtopoM CBsi3u 0T AOOHEHTA IOKYMEHTOB B
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2.12. OnepaTop CBsI3H BIIpaBE H3MEHATH B OHOCTOPOHHEM ITOPsIIKe YCIOBHS oka3aHus Y ciyr u [Ipoxykros, Tapugst OnepaTropa cBs3u, IOPSIOK
U CPOK OIUIaTHl M WHBIE yCJIOBUs Hacrosimero JloroBopa, Omucanus u 3akasa ¢ yBemomieHHeM o0 3toM AGoneHta. OnepaTop CBS3M BIpase
IIPUOCTAaHOBUTH OKazaHue Yciyr, npexnocrasienue [Ipomykros. Omeparop cBs3u BIpaBe IMPUOCTAHOBUTH OKa3aHUE YCIYI CBS3U B CIydasx,
MPeLyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATENbCTBOM U JloroBopom. OnepaTop CBsI3U UMEET

MIPaBO OCYILIECTBIIATH MHbIE MPaBa, MpelycMOTpeHHbIe ONMUCaHUuEM.

3. TIPABA HA ObOPYJIOBAHHME 1 ABOHEHTCKVYIO JIMHUIO

3.1. B cirydae, eciu B COOTBETCTBHY € YCIIOBHAMH JoroBopa B 1iensx nomydeHus AGoneHToM Yciryr Ha O0bekTe TpeOyeTcst yCTaHOBICHHE
Ob6opynosanns, O6opynoBanue nepenaercss OmepaTopoM cBsi3m AGOHEHTY BO BPEMEHHOE BIAJCHHE U IOJb30BAHHE W IIOUICKHUT BO3BpATy
Omnepatopy cBsi3u B Tedernue 5 (I1atu) qHEl ¢ MOMeHTa IpeKpaneHust AeHCTBHS COOTBETCTBYomIero 3akasa. [lepenaya u Bozpar O6opynoBaHus
MIPOM3BOJIUTCS 110 COOTBETCTBYIOIIEMY akTy. [InaTa 3a Binamenne u moip3oBanre OGOpyJOBaHHEM BKIIIOUCHA B SKEMECSIHYIO IUIaTy 3a Y CIIyrH
AGOHEHT MPHU3HAET, YTO BCE MMYIIECTBEHHBIE M HCKIIIOUUTENbHBIE MpaBa Ha OOGOpyIOBaHUE, B TOM YHCIE HA BXOJSIIME B HETO 3JIEMEHTHI,
coxpassrorcst 3a OnepaTopoM CBS3U.

3.2. B ciiyuae ytparts! niu noBpeskaenns O6opynoBanusi, ykazaaaoro B 1. 3.1. JloroBopa, AGOHEHT 00s13aH BO3MeCTHTh YObITKH Oniepatopy cBsA3u
B pa3Mepe UX CTOMMOCTH, ykazaHHOH CTtopoHamu B akTe. Bo3memnienue yOBITKOB MPOU3BOAUTCA AOOHEHTOM IIyTeM oIuiathl cuera Omeparopa
ces3u B TeueHne S5 (Ilstm) pabGoumx mHEl C MOMEHTa BBICTABICHHsS cdeTa, Jimbo mpenocraBieHneM Omepatopy ces3u OGopynoBaHus,
[Mone3oBaTenbCKOr0 (OKOHEYHOT0) 000PYIOBaHUS, aHAJIOTHYHOTO YTPAaYeHHOMY MIIH MTOBPEXKICHHOMY, TOH jK€ MapKH ¥ (PHPMBI TIPOM3BOIUTEIS,
C aHAJIOTUYHBIMU Ka9eCTBEHHBIMH XapaKTePUCTUKAMHU.

4. ITPOYME ITOJIOXXEHUA

4.1. Omeparop CBSI3M OKa3bIBaeT YCIYyTH B COOTBETCTBHM C JIHMILEH3USAMHU, YKa3aHHbIMH B 3aka3e, IPH YCIOBUU HAIHUYMSA TEXHHUECKOM
BO3MO>KHOCTH, @ TAKXKe BCEX HEOOXOAMUMBIX pa3pelleHHH, TPeJyCMOTPEHHBIX AHCTBYIONINM 3aKOHOATEILCTBOM.

4.2. Oniepatop cBsA3U 1 AGOHEHT PU3HAIOT, YTO HACTOAIMI JloroBop, Bce 3aka3sl K HeMy 1 ONUCcaHue SBISIOTCS 0053aTEIBHBIM AT HCIIOTHEHHS
o6ermu CTOpOHAMH B YaCTH BCEX YCIIOBHIL.

4.3. AGOHEHT 03HAKOMJICH M COTJIaCeH C XapaKTepPHCTHKaMH IIPEACTABICHHBIX Yciyr n/wmm IIpomykToB, ykasaHHEIX B JloroBope, 3akasax,
Onucanny, npaBuiIax 1 Ha caiite Oneparopa CBsI3M, OTHOCHTEIBHO HX Ka4eCTBa, HAZeKHOCTH U OTpaHNIeHUIl. AGOHEHT 00s13yeTcs He IPoiaBaTh
U He IepeiaBaTh TPEThbHUM JInnaM Y ciryru n/winu [IpoxykTsl, okassiBaemble OnepaTopoM CBsI3H 10 HacTosIIeMy JJoroBopy, a Takxke He IepeiaBaTh
CBOM IpaBa 1 00513aHHOCTH 110 JIoroBOpY TPEThUM JIHIaM Oe3 IpeBapuTeNbHOTO MICEMEHHOTO cornacus Oneparopa cBsi3u. IIpu HecoOumoneHnn
JIaHHOTO IMyHKTa JloroBopa OmepaTop CBSI3U UMEET MPaBO B OAHOCTOPOHHEM IOPSAKE pacTOprHYTH JloroBoOp.

4.4. V3MeHeHHe, TPUOCTAHOBICHKE, NpeKpalieHne J(oroBopa MpoOW3BOAATCS B MOpsAKe, MpeaycMoTpeHHOM OmmcaHueM U TpeOOBaHUSMH
JIEUCTBYIOMIETO 3aKOHOJATEIbCTBA.

4.5. Tlogmucanuem JloroBopa AGOHEHT HOATBEPIKAAET CBOE corlacue Ha pasMerneHne OGOpynoBaHMs, HHOTO 00OPYZOBaHMS U CPEJCTB CBS3U
OmnepaTopa CBsI3M B MeCTax o0mIero nojip3oBanus B O0beKkTe; Ha MOTyYeHHEe HHPOPMAMOHHBIX, PEKJIAMHBIX U HHBIX aHAJOTHYHBIX MaTepHAaOB,
pacnpocTpansieMblx OmepaTopoM CBS3H JIIOOBIM CIIOCOOOM, B TOM YHCIIE IO CETH JIEKTPOCBSI3H, HAa yYacTHE BO BCEX JIOTEPESIX, PO3BITPHINIAX U
HHBIX aHAJOTHYHBIX MEPONPHUITHAIX, KOTOpBIE TPpoBoaUT OrnepaTop CBSI3H.

4.6. Tlogmucanuem JloroBopa AOOHEHT HOATBEPIKAAET CBOE COIJIACHE HA MCIOJIL30BAaHNE CBEACHHH O HEM IPH MH(POPMAIIOHHO-CIIPABOYHOM
00CITy)KUBaHHH, €CITH HE BBIPA3HJI IPSIMOT0 OTKa3a MyTeM MPOCTABICHHS OTMETKH B CIICLIHAIBLHOM rpade HacTosmero nynkra: [JHe coraceH.
4.7. AGOHEHT cOrJIaceH Ha IPEeJOCTaBICHNE ANCTAaHIMOHHOTO OOCIY)KHUBAaHHS C MCIOJIb30BaHMEeM KomoBoro cioBa, yka3aHHOTO B 3asBIICHHH,
pa3menieHHOM Ha caiite Omepatopa cBs3m www.b2b.dom.ru, B cooTBercTBHM ¢ OmmcaHHeM, pa3MeNmICHHOM Ha caite Omepatopa CBS3H
www.b2b.dom.ru, eciti He BBIpa3WII IPSMOTO OTKa3a.

4.8. JTio6wie yBemomiernst CTOPOH MPOU3BOIATCS B MOPSIIKE, MPeaycMOTpeHHOM OnucaHHeM.

4.9. Bee cnopel CtopoH mo HacrosmieMmy J[oroBopy M B CBSI3M ¢ HUM, 10 KOTOPBIM CTOPOHBI HE MOTYT NMPHUTH K O0OIOAHOMY COTJIACHIO,
nepealoTcs Ha paspelnieHne B ApOUTpaXkHBIN CyJI [0 MeCTy HaxoxkaeHHs pumana Oneparopa cBs3u B T. [lepMb.

4.10. CropoHa, mpaBo KOTOPOH HapyIIEHO, 10 00pallieHus B cyJ coryiacHo 11. 4.9. JloroBopa 00s13aHa peIpsBUT Apyroit CTOpOHE NPETEH3HI0

B IMUCBMEHHOM BHJIE C M3JIO)KEHHEM CBOMX TPEOOBaHMI, ¢ 00sS3aTeIbHBIM MPUJIOKEHHEM MTOATBEPIKIAIOMINX JOKYMEHTOB. Jo oOpameHus B
cyx cornacHo 1. 4.9. [loroBopa 3annTepecoBanHas CTopoHa npenbsBisieT BUHOBHOW CTopoHe nmpeTeH3uio. [IpeTeH3un paccMaTpruBaroTCs B
teuenne 10 (mecatu) qaelt ¢ MoMeHTa ee moxydeHuss Ctoponoii o Jloroopy. I1pu OTKIIOHEHUH PETEH3UH TTOJHOCTHIO WIIA YaCTHYHO JTIHOO
HETIOTYYeHUH OTBETa Ha NMPEABSIBICHHYIO MIPETEH3HMIO B YCTAHOBIICHHBIE AN €€ PAaCCMOTPEHUs CPOKH 3amHTepecoBaHHass CTOpOHa, IPaBoO
KOTOPOI1 HApYIIEHO BIIpaBe 0OPAaTUTHCS HCKOBBIM 3asBICHUEM B CY/I.

4.11. O6paboTKa MepCOHANBHBIX JaHHBIX MOJb30BaTeell OCYHIECTBISICTCA B IENSX HCIIOMHEHUS CPOYHBIX JOTOBOPOB HA OKa3aHHE YCIYT IO
nepeadr JaHHbIX, TEJIEMaTHUECKUX YCIIYT CBSI3H, YCIYT Tele(OHHON CBS3H, HCIOIHEHHS 3alPOCOB IO ONEPaTHBHO-PO3BICKHOMN JIESTEIHOCTH,
BBINIOJTHEHUsI TpeOOBaHUil 3akoHOAATeNbHBIX akToB (cT. 24 KoHcrurynmn Poccuiickoit @enepauny; cr1.6 denepanbaoro 3akona Nel52-03 «O
NePCOHANIBHBIX JaHHBIX»; DenepanbHoro 3akoHa oT 07.07.2003 Nel26-d3 «O cBsa3u», noctanosieHus IlpasurensctBa PP ot 31.12.2021
No2606 «[IpaBuya okazaHMsl YCIYyr CBSI3U IO Iepejade MaHHbIX», noctaHoBieHust I[IpaBurensctBa PD ot 31.12.2021 r. Ne 2607 «O06
yrBepxkaeHun [IpaBun oka3aHus TeleMaTHYecKUX yciyr cBsizm», [loctanoenenue [lpaBurensctBa PO ot 09.12.2014 Ne 1342 «O mopsake
OKa3aHHs YCIIYT TeNe(OHHOH CBA3ZMY.

4.12. Hacrosmuii JJoroBop cocTasieH B 2 (AByX) 9K3eMIUIApax Ha O0yMaKHOM HOCHTEIE, IMEIOIINX 0INHAKOBYIO FOPHINYECKYIO CHITY (TI0 OTHOMY
ot Kaxxaoi CtopoHsl) wim noamnucan yepe3 Oneparopa /0.

5. CPOK JIEMCTBHUS JIOTOBOPA, IIPEKPAILIEHME JJOTOBOPA

5.1. JloroBop BcTymaer B cuity co aHs ero noanucanus CropoHamu u aericteyet no 31.01.2024.

Cpoxk oxazanus ycayr ¢ 01.01.2023 mo 31.12.2023.

Kaxxmprit n3 3aka3oB, 3aKIIOUYCHHBIX B paMKax JloroBopa, BCTyIIaeT B CHITy € JJaThl ero nognucanus ooenvu Croponamu u nerictyet ¢ 01.01.2023
mo 31.12.2023, ecnu B 3aka3e He yKa3aHO MHOE.

5.2. AGOHEHT Ipu yCJIOBUH OIUIATHl (PaKTHIECKH ITOHECEHHBIX OnepaTopoM CBS3M PacXoJ0B IO OKa3aHHI0 AOOHEHTY YCIyT, a TakKe OILIATHI
MOTPEOICHHBIX O MOMEHTa pacTopkeHus JloroBopa Yciyr BmpaBe pacToprHyTh JloroBop m/mimm mobOoi n3 3aka3oB B 1o0oe BpeMs B
OJIHOCTOPOHHEM IOpsIIKE MUCbMEHHO yBenoMuB OmepaTtopa CBA3U O pacTop>keHHH He mo3zaHee, yeM 3a 30 (Tpuauath) xkaneHgapHBIX AHEH 10
nperoaaraeMoii 1aTbl paCTOPIKSHUSL.

AdkyPéBHiogiiBa H e pbHEGDRGAHN b0 OtnpasneHo AO "3P-TEJIEKOM XOJIAUHI™, M'y6kuH Jlepn Uropbesud, AupekTop no b2g
O'@I'a’!ﬁpﬁ%ﬁ%ﬂg crioyiHenue cBomx obs3atenseTalAc2AR1 5 ietipi] oPeRuY KeTREIAYEI U3 IPAIB BRI e BA7

SITERe T‘f’”ﬁ"&%“%&’&bﬁgle“?'ﬁg?ﬁ‘?}%e&%l1951%31*09%1.“%3%.9&3934 ORI R MBS VIR Bt SHPRSOBMYEN SHOE VM nenve

Jorosopom. "CPEAHSAA OBLLEOBPA3O0OBATEJIbHASA LUKOJIA N2 118" I.MEPMMW, JIALLEHKO

OJ1br'A UITOPEBHA, INPEKTOP
28.12.2022 09:28 (MSK), Ceptucukat D82644728D622D2C4F86C7688ESBDCI7




6.2. Omeparop cBsI3M He HECET OTBETCTBEHHOCTH 3a pabOTHI, HEOOXOMMMBIE AJIS BHINOJIHEHUS 3akas3a, OocyIiecTBisieMble AOOHEHTOM 0e3
KOHTpOJS U pykoBojcTBa Omeparopa, a TakxkKe 3a ITOBPEXCHUs, BBI3BAaHHBIC ACHCTBHSAMM, YIYIIEHHSMH WM HapyIICHHEM HACTOSIIETO
JloroBopa ynoTHOMOYEHHBIMH JINIIaMH AGOHEHTA.

6.3. OnepaTop CBA3U HE HECET OTBETCTBEHHOCTH B MHBIX CIIy4asX, IPeaycMOTPeHHbIX Onucanuem Y CIyr.

6.4. Eciin mHOe He yka3aHO B cooTBercTByoiieM Onmcanuu Ycnyru, B cinydae IIpepblBaHus NPENOCTaBICHHS YCIYTH CBS3U 10 BHHE
Omneparopa cBs3u Ha nepuof 6osiee 4 (UeTblpex) yacoB NpU HAJHMYUHM MHUCHMEHHOTO MOATBEPXKAEHHUS CO CTOPOHBI TEXHHMYECKOH CIIyXKOBI
OmnepaTopa CBsI3M MOCICIHNI BBIYUTACT U3 CYMMBI IUIAThI 32 Y CIIyTH CBSI3H ACHEXKHYIO cyMMy B pasmepe 1/720 (OxHo#t ceMbcoT IBaLATOMN)
0T aOOHEHTCKOH orraTel 32 OTYETHBIN MeCsIl 3a KaKABIH Yac mepephiBa MpenocTaBieHus Y eryr cs3u. OmepaTop CBSI3M He HeceT WHOM
OTBETCTBEHHOCTH 3a JIOObIe IpsMbIE W KOCBEHHBIE YOBITKM AOOHEHTa WM JI000H TpeTbeil CTOpOHBI, CBs3aHHBIE C I[IpepeiBaHHMEM
TIPEOCTABICHUS Y CIIYT CBSI3H.

6.5. IlpeppIBaHMEeM IIpeOCTABICHHS Y CIYT CBSI3H HE SBISIOTCS MEPEPHIBEI CBSA3H, BEI3BAHHBIE IIPOBEICHUEM IUIAHOBBIX NMPOQHITAKTHIECKIX
paboT; BBI3BaHHBIC O0OCTOATEILCTBAMH, BO3HUKIIMMHU He Mo BHHe OmepaTopa CBS3U; BBI3BAHHBIE HapylieHHeM AOOHEHTOM TpeOOBaHM K
skcruryaTauuu OGopyznoBanus, Ilonb3oBaTenseckoro (OKOHEYHOTro) oOopynoBaHUsS W AOOHEHTCKOH JIMHHMHU; COOSIMU SIICKTPONUTAHUS Ha
O0bekTe AGOHEHTa; MPEIyCMOTPEHHBIE ISHCTBYIOIINM 3aKOHOIATENLCTBOM H/UITH ycinoBusimMu Jlorosopa.

6.6. B cnyuae HecBoeBpeMeHHOM omIaThl AOOHeHTOM cueToB OmepaTopa CBsI3M B COOTBETCTBHU C ycioBusiMu JloroBopa Omnepartop CBs3u
BIIpaBe B3BICKaTh ¢ AGOHeHTa neHu B pasmepe 1/300 xmroueBoit craBku 1B PO 3a xaxslil 1eHs Mpocpoduky, HO He Goee CyMMEI 3a Y CIlyTn
CBSI3H, TIOJUISKAIIeH oIaTe.

6.7. OnepaTop CBsI3M HEe HECET OTBETCTBEHHOCTH Iepen AGOHEHTOM 3a ymep0 Jo6oro posa, MOHECEHHBIH AOOHEHTOM M3-3a yTepH W/WiH
pasriamenust AGOHEHTOM MH(POPMALUH, CBI3aHHOH ¢ HCIoMHeHHeM JloroBopa (B TOM 4ncie — JIoruHa, cekpetHoro PIN-kona u T.1.).

6.8. B ciiyuae HecoOmoaeHuss AGOHEHTOM MpaBmIl AKcIuTyaTaluu [101p30BaTeNbCKOr0 (OKOHEUHOro) 06opyaoBanusi, OOOpyI0OBaHUS HIH HE
COOJIOZICHUS 3ampeTa Ha NOAKIoYeHHe K AOOHEHTCKOM JTHMHUM WHOTO O0OpYIOBaHHS U CPEACTB CBA3U 0€3 MUCHMEHHOT'O COTJIACOBAHUS C
OnepaTtopom, B TOM YHUCJIE HE COOTBETCTBYIOLIETO YCTAHOBICHHBIM TpeOoBaHusIM, OmepaTop CBA3U BIpaBe OOPATUTHCS B CYA C TPeOOBaHUEM
0 BO3MEIICHUH IPUYMHEHHBIX TAKUMHU ACHCTBUAMH AOOHEHTA yOBITKOB.

6.9. Onieparop CBSI3M HEe HECET OTBETCTBEHHOCTh U HE BO3MEIAET YOBITKH, BOSHHUKIIHE 0 IPHYMHE HECAHKIIMOHUPOBAHHOT'O TOCTYIIa TPETBUX
mn k OOopynoBanmio, pasmermiéHHoMy Ha OOwekte, a Taike I[lonmp3oBarenbckoMy (OKOHeUHOMY) obOopynoBaHuio AOoHeHTa. 30Ha
oTBeTcTBeHHOCTH Orieparopa 1o 00ecIeueHUIO 3aIUTEl Y CIIyTH CBSI3M OT HECAHKIMOHHPOBAHHOTO JOCTYIIA TPETHHX JIMI] PACIIPOCTPAHSIETCS
Ha ceTh W obopynosanue Omepatopa g0 OObekTa B cooTBeTCcTBHH cO Cxemoi BKIoueHHs [lomb30BaTeNbCKOrO OOOpPYIOBaHHS H
pasrpaHd4eHus 30H OTBETCTBEHHOCTH AOoHeHTa u Oneparopa, IperycMOTPEHHOH COOTBETCTBYOIIUM ONICaHHEM YCITYT.

6.10. AGoHEHT HeceT OTBETCTBEHHOCTh 3a JIF0ObIC IeHCTBYS, C HCIOIb30BaHUEM JIOTHHA U apoist AGOHEHTa, a TaxKe 3a MOCIEACTBUS TAKHX
JIEeHCTBUM.

6.11. B ciyuae npenbsBieHus kK OniepaTopy CBS3U Kakux-1u0o mperen3uii (TpeboBaHmil) IPsSMO CBSI3aHHBIX ¢ HEHAIEKAIIUM UCIIOTHECHHEM
(HeucnonHeHneM) AGOHEHTOM 00S3aHHOCTEH M0 0OECTIeUeHUIO IPHHIMIIOB U MPaBIiI 00pabOTKH MepCOHATIBHBIX TaHHBIX, HOJIb30BaTeNeH,
IIpeyCMOTPEHHBIX JloroBopoM, AGOHEHT 00s13aH YILIaTHTh 110 IMCBEMEHHOMY TpeboBanuio Omeparopa mrpad B pa3Mepe CTONMOCTH TaKHX
TpeboBaHMl (IIPeTEeH3MI) ITOCTYIHMBIINX OT HOJIL30BATENEH U/MIIN TOCYAapCTBEHHBIX OPTaHOB, U YIOBIETBOPEHHBIX OIepaTopoM CBSI3H.

7. AAPECA, PEKBU3UTHI U ITIOAITMCHU CTOPOH

AOOHEHT:

MAOY "COLI Ne 118" T'.ITEPMU

Haumenosanne nomyuatemns: A® r.Ilepmu (MAOY "COLI N
118" r. Ilepmu, 1/c08930000467, 09930000467)

Omneparop CBsI3H:

AO «OP-TenexoM XoaauHr»
614105, Ilepmckuii Kpai,
Kocmonagtos, 1. 111m, k. 2

r.o. Ilepmckuii, r Ilepmp, m

Otnenenue [Tepmpb banka Poccun // YOK mo TTepmckomy kparo

[ToutoBelit axpec: 614066, Ilepmckuit kpaii, r.o. Ilepmckuii, T

r. [lepmp

MHH/KIIIT: 5906031617/590601001
BUK 015773997

K/c 40102810145370000048

P/c 03234643577010005600

IOpunnueckwnii  hakrmaeckuit anpec: 614053, [Mepmckwii kpai,

r. [lepms, yn. Konsibanosa, 44
ten. 7 (342) 215-30-37
OT'PH: 1025901368020

e-mail: sch118@yandex.ru

Jupexrop

/JTsmenko Onbra Mropesna

ITepmb, 1 KocmonasTos, 1. 111w, k. 2

WHH/KIIIT: 5902202276/590501001

KIIIT ¢punmana B r. [lepms 590543001
BUK:042202824;

Pacuernsrii cuet:40702810599914358001 dumman
"Hmxkeropoackuit" AO "Anbda-bank" r. Hmxauit Hosropox
Koppecnonnentckuit cuer:30101810200000000824
Caitt: www.b2b.dom.ru

TexHuueckast mojiepskka: support-b2g@ertelecom.ru
Otnen oGcayxuBanus: perm-service-b2g@ertelecom.ru
Enunas ropsyas maams: 8-800-333-9000

Ten.: +7(342) 246-22-33

KonTaktHoe nuio: Kononuyk Mapuna AnaTonbeBHa
Ten.:+7 (342) 246-22-33 BH.25978; coT. 8912482233 1;
e-mail: marina.kolonchuk@domru.ru

JupexTop 1o b2g

/T'yokun Jlepu Uropbesuy

JIOKYMEHT NMoANMcaH 3/1IeKTPOHHOI NOANUCbHI0
Onepatop 310 000 "KomnaHus "TeH3op"
DneKTPOHHbIA AOKYMeHT d4dceb2b-f191-453b-98ae-8e86211023af

OrnpaBneHo AO "3P-TEJIEKOM XOJIAUHI™, I'y6kuH Jlepn UropbeBud, AupexTop no b2g
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JupexTopy ®uiunana B r AO «IQP-Tenexom

Komy: XoaguHr»

Or:
(YOp. nuua — HanMeHOBaHUE)

Tenedon:

3adBleHUE HA AUCTAaHUUOHHOE 00CITyKUBaHUE

Bepaxkato (em) cBoe coriacHe Ha JUCTaHIMOHHOE OOCIy)KHBaHHE IO JOroBopy Ne oT I. TIpH
npeaTudukanuy o KogoBomy ciioBy cornmacHo npuseneHHoMY Hibke Ilepeunto ycnoBuit o6cmyxuBanus. [1omHOMOYHS TOATBEP KAAIOTCS TPH
BxogsmieM oOpamenud B AO "DP-Tenmexom Xonguer" yka3aHHbIM Hmke KomoBeIM cioBoMm, T.e. 0€3 NHUCHMEHHOTO 3asBICHHS O
[PEJOCTABICHUH/M3MEHEHHN COOTBETCTBYIOIIMX YCIOBHI 00CITY)KUBAHHUSI.

Koposoe ciioBo (OykBBI ¥ TUQPEL, [UTHHA 10 15 CHMBOJIOB).

Ilepeyenb yca10BMii 00CTYKUBAHUS

HN3meHeHne ceppuca IlpenocTaBiaeHne HHGOpMaLUHU
e BrokupoBKa HCXOAAIINX HAPaBICHUH HA Tele(OHHOM HOMEpE e  Ormpaska MHGOPMAIIMOHHOTO JIHCTKA Ha €-Mail, yKazaHHBIi
T10 JKEJIAaHUIO Ha HEOIIPEAENICHHBIH CPOK: TIPU BXOASIIEM OOpaIeHNH, C yIETHBIMU JAaHHBIMU JUIS
e  MI/MH nHanpasneHus HACTPOUKH yCIIyT, A BXoAa B JIndaHbIil kKaOuHeT
e 30HOBbIC HallpPaBJICHUSA e [IpenocraBnenue napopManuu 00 agpecax HOAKIFOUCHHBIX
e MecTHBIC HallPaBJICHUS TOYEK
e Pa3610KMpOBKa MCXOMAIUX HANPABICHUI Ha Tene(OHHOM e  IIpemocTasnenne HHPOPMAIUH O OAKIIOIEHHBIX yCIYTax
HOMEpE TI0 JKEJAHHIO: (ucTopust U3MEHEHHH YCIIyT, EPHOABI aKTHBHOCTH YCIIYT)
e  MI/MH HanpapjieHus e  [IpenocraBnenne HHGOPMAIH O XapPAKTEPUCTUKAX
e 30HOBBIC HATPABICHH TIOJIKITFOYESHHBIX TapU(HBIX ITAHOB (HAHMEHOBAaHUE,
e MeCTHbIC HATIPABIICHUS CTOMMOCTH, TEXHUUECKUE XapaKTEPUCTUKH)
e Hacrpoiika nepeaspecauuu e  [IpenocraBnenue HHHOPMAIUHI O CO3IAHHBIX Ha IOTOBOPE
e BHecenne ip-ajpeca B CIHCOK Pa3peLeHHbIX O6pamenusix, CepBUCHBIX 3asBKax (HOMep, CTaTyc

IpenocraBieHne yCiayr CBSI3H 110 Nepeaade TaHHBIX IS 1enei BBITIONHEHHA)

nepeiavur ToJI0COBOI MHPOPMAIIMHY M yCTaHOBJICHHUS AOOHEHTOM
HCXOMAIIET0 COSIUHEHNS 10 CETH Iepefaun JaHHbIX (CeaHc
CBs13H) (BBI3OBHI Uepe3 «7») MpH OHOBPEMEHHOM COTJIACHU
AOOHeHTa Ha IOCTYI K YKa3aHHBIM yCIIyTaM.

e [IpenocraBieHue A0CTyna K yciIyraM BHYTPU30HOBOMH,
MEXIYTOpOIHOU M MEKIYHAPOIHOH Tene(OHHOH CBSI3M, U
yCTaHOBJIEHUsI AOOHEHTOM COOTBETCTBYIOIIEH YCIyTH
TeneOHHOH CBS3H (BBI3OBHI Yepe3 «8») MpH OJHOBPEMEHHOM
cornacid AOOHEHTa Ha JIOCTYN K YKa3aHHBIM YCIIyTaM.

O06s13yr0ch 06eCeunTh HEAOCTYITHOCTE/ He coobIarsh/ He mepenaBath KomoBoe ciioBO 3-M JIMI[AM M HECTH OTBETCTBEHHOCTh 3a W3MCHCHHE
yCIIOBHH 00CITyKUBaHHs, Npe0CTaBIeHHY0 HHpopManuio o KomoBomy cioBy.

AO «3P-Tenexom X0IIUHT HE HECET OTBETCTBEHHOCTH 32 M3MEHEHHUS CEPBUCOB, YKa3aHHBIX B [lepeune ycnoBuit 00CIyKUBaHHUS,
COBEpIIEHHBIX NpH uaeHTuuKanuu 1no KogoBoMy ciosy.

O06s3y10ch MTUCEMEHHO yBenoMUTh AO «DP-Temexom XomauHr» 06 oTMeHe/n3MeHeHnH KotoBoro cioBa.

B coorBercTtBum ¢ ycnoBusaMu Jlorosopa o0 OKa3aHHH YCIIYT CBS3M COTJIACEH ¢ 0O0pabOTKOI MOMX MEPCOHANBHBIX JAHHBIX, YKa3aHHBIX B
HACTOSIIEM JIOKyMEHTE.

M.II. "o 20 . IToamnuce Damunusa U.0.
JIOKYMEHT NnoAnuncaH 3/1eKTPOHHO| NOANUCHI0 OrnpaBneHo AO "3P-TEJIEKOM XOJIAUHI™, I'y6kuH Jlepn UropbeBud, AupexTop no b2g
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3AKA3 HA IIPEJOCTABJIEHHUE YCJIYT CBA3HU «1OM.RU BUZHEC» Ne 1

I'opon Ilepmb

k JloroBopy Ha mpenocrasienne yciyr cs3u 100590018610657/2023 ot «__ »

%) 9P TEJNIEKOM

«__» 20_r.

20 r. mexay AO «9P-Tesexom

Xoaaunr» ("Oneparop Cesa3u") 1 MAOY "COLI Ne 118" I''IIEPMMU ("AGonent")

®@.u.0.: Konmonuyk Mapuna AHaTopeBHa
[peacraBurens JomxHocTh: MeHemkep o0CTyKUBaHHS KIHEHTOB b2g
OmnepaTtopa Tes.: +7(342) 246-22-33 BH. 25978 cot. 89124822331
CBSI3H e-mail: marina.kolonchuk@domru.ru

®.un.0.:
IpencraBurens JI0JIZKHOCTB:
AOoHeHTa Tea./ pakc:

e-mail:

Jlara Havaia npenocrasnenus Yceiryru cesa3u — 01.01.2023. Cpox neticrBus 3akaza: 01.01.2023-31.12.2023.

Touyka npegocraBjeHus A10CTyna

Ha3Banue o0bexkTa oduc

Anpec, 3Taxx, KOMHaTa

r. [lepmb, yi. JIsposckas, 101

Tun ITosp30BaTebCKOro (OKOHEYHOT0) 000PYIOBaAHHS

Tun naTepdeiica/pazpema Ethernet

TeseoH c1y:K0bI KPYIJI0CYTOUHOM MOATEPKKH
10J1b30BaTeJIei

8 800 333 9000

Yecayra csazu «AuTepuer Jom.ru busnec»

Onucanue TapudHoro njiana

Ckopocts 100+

AbonenTckas wiata (py6./mec.) B T.4. HJC (20%)* 4 900.00
Konunuectso Jlorunos 1
Nurepuer tpapuk 102400
CkopocTsb tocTyma K Yciyre cBs3u Ha mopty O6opynoBaHus —
Oneparopa cesi3u, Kout/c JlokanpHblit 1 MynbpTuMena 102400
Tpaduk
O0nem notpebnenns Tpaduka B OTYETHOM MEPUOIE, TIO TOCTIKCHUH Unreprer Tpadux OTCYTCTBYCT
KOTOPOT'O CKOPOCTH €ro TOTPEOICH S MOXKET ObITh yMEHBILIEHA JlokanbHbIiA 1 MybTHMeIHA

Oneparopom cesizu ([6)** Tpauk OTCYTCTBYET

* AOOHEHTCKasl e)KeMeCsUHasl T1aTa BKJIIYaeT B ce0s IU1aTy 3a Bp€EMEHHOC BJIaJICHUEC U TTOJIb30OBAHUE AOOHEHTCKOM JIMHUEN.
**)IJ'IH TapI/I(bHBIX IJIAHOB ¢ A00HEHTCKOM IJIATOl ¢ BKJIIOYEHHBIM B Hee 00beMOM Tpa(l)mca, Mo JOCTUKCHUH KOTOPOI'o CKOPOCTb MOKET

OBbITH YMEHbIIIEHA.

Yeayra csa3u «Wi-Fi Hotspot Mono ot lom.ru busnec»

Onucanue TapudHoro miana busuec [paiis_Wi-Fi Hot Spot Mono 1-1500
AbonenTckas miata (py6./mec.) B T.4. HIAC (20%)* 152542
Konnuectso Jlornnos 1
KomraectBo Touek nocryma Wi-Fi Onepatopa cBsi3u o TapupHOMY 1
IIaHy
KomaectBo Touek moctyna Wi-Fi AGoHeHTa ™ ***
CkopocTs noctymna k Ycryre csa3u (Kout/c) mo Texnonornn Wi-Fi Ha
102400
Ob6opynoBannu AOOHEHTa
Tapudbl Ha JoNOTHUTEIbHBIE YeIyrH no yeayre csasu « Wi-Fi Hotspot Mono ot [lom.ru busnec» (¢ yuerom H/IC, py6./mec.)
AGoH. miaTa 3a cepBuc ""3akpbiTasi ceTb" | 1 016,95

DoYPRHF HBHMCAH SHERTPERATHTASAMICBRSIACT B CeOsI IIATY B3NS0 AB M SIHEN BKEMAS RHAINrA GOBEHT SK8H HEBESH, fuperrop no b2g

OrléparepBR0OBOTIKAMHachAE TENEOP"0CCIIPOBOIHOTO J0C
SnicrackikiNAKYDEHT A QOUPILAS AP EIasBr3pA023AE

ryna k Cern OnRgpp2aoResysu/ (10SK)XBepiotitaVAEFAY BOGY I OB B BCI0QBT6H 1BA7
1/AGoHEHTA ,

Fi), a Taxske Tipu ycrnosuu, uto Ilonp3oBarenbekoe (OkoHed %ﬁm%ﬂmﬁgg@%&%@ﬁg@ B

YKa3aHHOTO B COOTBETCTBYIOIIEeM AKTe (nanee — Touka nocryna Wi-

W Eﬂ YYPEXXAEHUE
OJIbr'A ITOPEBHA, IVPEKTOP ) &% I&ﬁ

MW, NALEHKO
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3aBHCHMOCTH OT KOJINUECTBA M CTPYKTYpHI cTeH OOBEKTa M MHBIX IPensTCTBHI Mexky I10sib30BaTeIbCKkiM (OKOHEUHBIM) 000pyJOBaHUEM H
Touxoii nocryna Wi-Fi) ot Touku gocryna Wi-Fi, eciii nHOE HE IPEIyCMOTPEHO TEXHHYECKUMH XapakrepucTukamu Touku goctyna Wi-Fi.
AboneHT noaTBepxaaeT, uto ¢ Tapudamu Oneparopa csa3u, OnucanueM Y CIyry, yCIOBUSIMU MapKETHHTOBBIX aKIUH O3HAKOMJICH M COTJIACEH.

Ot AGoHeHTa: Ot Oneparopa cBA3H:
MAOY "COILI Ne 118" I'.IIEPMHA AO «OP-Tenexom XonauHr»
Jupekrop HupekTop 1o b2g
/ JIsimenko Osbra UropeBHa /T'y6xun Jlepu UropbeBud
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